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1. Answer all Guestions in Section A and B on the
question paper.

2. Answer One question from Section C. the answer
must be written ia the aruswer;'ﬁon‘hiat 3

_ SECTION A
er all quastions ¥ tig gevtinn by cirching your prf'-;t-f.-l'."e:" arrmare saly IneE, i
' in ink.

Which of the following is not one of the Stages in confict s idaniifiad by

Mensa-Bonsu (2003)?
A Emergence '
B. Escalale

@Dead

D. Stlagnate

=1 A stage in the conflict situation whereby it is difficult for the parties invelvad o

reach an agreement of any kind is called.
A Emergence;
@> Escalation

L ST T -TTR LR

0. Non-compromise

UNIVERSITY OF EDUCATION, WikisL.BA o _&_Jq

TR SR
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3 One genzrzlissue aboutl coniie! s that it st |

oy the parties to it
A, Compromised
B. Opposed

@ Perceived

0. Threatenad

4. Conflict is positive when 5 A ¥ inai e d are aci

A. Ilis a symplom of discontent

B. It leads lo stress, hospitalily and fear
C. Itescalales and produces hostilities
() Itis suppressed

5. Structural conflicts ocour when any major inglution is undergoing nhangss,
Which of the following is nat a wrmtoral Corfik sty

A. Adaption ef a new constitno::

B. Comp=ztiting versions of constitutionz! internrzizrang

O Laws enani=d 10 rosohus wunfimss T

@ The way people in institulions relate o ¢ne another

Use the methods of conflict managememt siyles indicaied below to
answer questions'6 - 9,

¥

6. This method invelves one party to the dispute figurative ly fleeing the conflict LLMZ%{ Ulm«.\i
areaP&KMm "

7. This is a smoothing,gesture. It invalves one party ignoring or forgoing ils goals
in order to resolve conflicts amicably

8. This method invofves bolh goals and relationship and both pariies realize the

[P S —— T TR
wd

= ol
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hur, e

[ The

tManagement
B ‘ Prevention
Gy RC solution
D tAitigation

LI'.'.'h set of instrum

A Mitigation
B. Managem-eri

C. Resolulion

= .
@_ﬁ’re&mn‘h—un

situation?
| A Avoidance
. .8, Accommodating
B (B covaboration”
D Competition

A Chad
"B D.R.C.
C Eritrea

@Sumaﬁa

P

fhis deals with attemipts o for

limitation, mitination and containment of con

golving it is known a5 GONINEY - st sveniasn e srwasgamnsrnstragsassossntbossson st

ents used o prevent of solve disputes before the
l-;_'ml.o active Corflict is known as

‘12 Which of the following com

113.which African Country has been witho
' since 1991 because of its oivil war?

ce opponents (@ accept the solulion

ficts without necessanly

Fov SOLLLTE OF &t 1" mARCRE

Kos ST LRARY

y developed

Mict ranagemant styies result in @ win-win

ut a functioning Central Government
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s Africa’s lungest running oy wat was fought i wiesh country?
r":&; Ango'a
B DR.C
C. Sudan
D. Uganda

15. The Badme region is a confiict Zone between which two African Countries? :
A. Chad and Libya
@ Ethiopia and Eritrea
C. Egyp! and Sudan
D. Rwanda and Burundi

16.The process which affords Ihe disputenls an epportunity to exchangs
promises and make binting rommirments inan effert to resolve Huwir
differences s imevmess.
A. Recsnciisting
@ Megadatis:,
C. Resoian

D. Prevention

17.0f the conflict mainagement approaches, which is believed o {ead (o the
LEAST enduring positive results? '
A. Compelition
'Mr:ii@nu.e
C. :Qompramise
D. Accommodating

18. A liRali resift of esing compromise to resalve a two party conflict is
A Ld:‘i-ﬁ‘ ~lgse - '
b. 'I;Nin_ - lose
B iin - win

D. lose — win
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ich of the faflwime @

{Who was the Angolan rebel ie

» ol the following confict resolulion technigues W

1 guation?
mpetiion

commodating

mmpmmise

sollaboration

mmnﬁict resolution technigue is 2 project managef

jinat deal with this issu? now"

problem solving

forcing

Withdrawal

Compromising

catsets of pondiel RE
0ling off paciod. put e a0 rexoleme g meat i ths

i Problem solving
3 Withdrawal

{|¢. Forcing
|5 Smoothing

Angota(UNITH)
A Augustine Neto
B. Holden Roberio
C. Eduardo dos Sanlos

@Jones Savimbi

Litthich of the following 5 5 huge motivator of confiict at

A. Different goals
0 Different work methods

r. Personalities

m‘; whe
L

L&

using when he says |

Autian teshi icy

g LN

ader of the Union for the Total

il genarate the most

. pf w3k
v A f:’ f J I

Ui GOLLETE &

T

sng AlAS ®

=

indapenhence of

S —————
e ——— & e

tha workplace?
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Provide short ansvers to the following questions,

24 List any wo factors which mus! be presenl befo
1 Gitgdibin o, tor b o Paher

Pothen ob 2 ot b

25. State any: two characteristics of an or
too low,

1. .
A

ganization

bto

” fr. LT et F‘:ﬁvﬂ'l ‘E""-—"‘“'

"

o EY

y [}
iz e, oy ané e
.-.E,_-:"#t'l ! i ‘-j

26. Wention any two strategies that
Africa?

LS U\ YT P SR

can be adopted

b3::@?@.’.“:5::léﬁ%%{::{.:.‘:fw"'"'

Whe, 2. fecd . {Szn‘-ﬁ*ddv’% b,

R

L

1h

[
re conflict ensues.

. B 4P e e S

where the level of conflict is

. .ntcm_:gpz.. Z. sule) b

- o L] ! =
IR, 3 Yl o atEdGaxg)

¢

faetras?

W e s iy
CHa S

for conflict re solution in

(2 marks)
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il is the difference belween Madiation and Aebitration 1 sonfiict

i Iﬁ,ﬂaglemE:nt?
: H,}iﬂsl,ifn!ﬂf‘*;-’{ *{fllwf'lf .

ab PYJ&JL“*MA*[J}MM%WJ 5’4‘}3&?" i’v (ﬂmij.,."tl'} G"ddi”'-'-i"m] .

i ,,_'f.'.‘t".'..ﬁ.ﬂ#'&’ff?’.":.‘.;..[ ..ims i.iF-::-.t."::.."’iﬂz’g..:é...miin:j:fﬁ’-i'..'w?‘:t’s..-ii .rﬁsfﬁ"..-.-"i'.w‘"&fﬁ"j '-“»‘»."*4

l"-"..-l al

|

¥ '
[f= efi S fre i T

{2marks)

vaw the Conflict = Survival Model - { tmark)
C(,)nﬁ-lﬂ.} E‘-""\:\HH‘}I s

L'_"‘ ﬁ,n} - - = ;:*-a!, >
e roto ol AnsManager i

Je According (o lne iniere tianists, whiat is 02 vl T
i | confiict ianzgement ane I’revention?

IR
Fa -

(2marks)

'. Change does not happen by chance. It needs a stimulus what is ihis

R HE =

Jacsred | cucbhul@ i 5 .ffud:.z"n’ne.n’!fn::f 5111:) }r:{c..?i:«.._r'ﬂhéz.__isz- o € et

¢ - e = P
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RIGIECHE g} fiicts in organization

* Il -I 4 ‘
‘ T-‘J-Lz L r ! J | I
U' yudi, .;c.fqrrv'] (ea= y

29 Wention any 2 lechniGuss
q i“l sz-.' =% i-,- Sotrd g LM "j “iﬂ#‘ﬁj

Cine .i ¥ wma 5 F“ rf'qu Cmpped ‘H---. Ghegbes ‘j 8

.l oy Ao G ol e e I ST

] 2—* 1-lli£—4:’ - f’,,('-ﬁ,» f&ﬁ} ;1-4.2 Jtﬁ-’ ) hh (']FJ U_J-dﬂ“v a -””.-xJ ﬂ""" J
fnelved, cod fw'-s el < Qf?af’farw.u Jp’ &y Sefdr '-

c**’f‘ﬁ’*“m il o F fu
1"1'"" e -l|'ﬂ.r-n —- Pl:-‘[fﬂ Iﬁﬂ!‘hi‘ it '.-{J-SJ—‘ i LL{J'-

'T'LC'-‘-S d D f’g.fu;ﬂ} "hﬂ, ﬂ"mb-‘lelﬂ -‘»ﬁ".'J f\.f.'r dffﬂc[“ﬁ! fors

-H.J WLE-N-" (_-,._J {
L{Emarks}

atween Soft Bargaining and Hard Bargaining in Confiict

- Difierentiate b
¢ Managément’?
'“"WJ‘I gg--‘m:,emum "'&lﬁf@' {1@' ot iln ______ ﬁ_@q{.ﬂjf ‘i L’.If"“% c.‘-t{}'?":-- |
! e TAME
'7‘ g fm-?w‘ m‘-aze-*!"‘f"& o ﬂ.i'ua-u _g;'-.‘ -ffr*n S e v;L Bir s ¥ AT
. L ] l At P v

T L i.r-*' d;.ﬂ Ak E,r\. rs ¢ ‘{\L. U_.-\ 2. 1 L {ﬁvw' ., "'i"‘"- -.‘._.?'.‘f"'-t_-'f‘f. { =i L

“”}L,, e 11__,..&-1: ..'_L':J.i-'-la.-.-l iyl .,‘{.:‘-Z":.'_',.";Jx':f. :L &;. ““‘? "-Jq";""h"..‘"i J

L A, }“IUH- hL.. Iher *..r’....;.."-i. B A PO~ 7 SURCRSRL R R

o : - ﬁ 'j

(2marks)
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SECTIONC
ANSWER ONE QUESTION ONLY

QUESTION 1

P Y

(A)
' #@ Africa was indeed built on conflict. Discuss. (10 marks)

: i Stale and discuss any four (4) factars which can be employed to solve

the problems of conflict in Africa. (10 marks)

Africa knew no conflict until the arrival of the Europeans on the
continent, Give any four (4) reasons why you agres or disagree with

the statement. (10:naxks)

Discwss any 4 situations wiy Nanagers chant] stmrnats confrctin

freir Orgarszation. |

: QUESTION 2
- ﬂ Choose any African Country that is engulfed in Conflict 1 War, Write aboul
' mnflict situation in the Country using the following points: s

4. ‘Name and geographical location of the country

Rt

|t Metural Rebources
- Ma}ur eihmc group
Rer'nate “and immediate causes of the War/Canfiict

Major pulmml pdrties and leaders involved in the Conflict
Effect of the War on the Country

J" What is being doné {o end lhe Confiict
AF | what 15 Conflict Prevention?

B ]

(14marks)
(2marks)

;
R 1 P TP Tt 2hnud a2 I

State any 1 [EE Uz ey --.-.--..I..
Conflict prevention and management?

Q00 {.LJCK
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SECTION B

______ ION ONLY FROM THIS SECTION IN THE ANSWER BOOKLET,

TION 1: ’i
! EITHER y

A.  Africa indeed was buit on conﬂicis. Discuss and give examples o
lustrate your points.(20 marks) 3

OR

s

Stale and discuss any five methods African leaders ca,: employ to Ster

the numerous con‘ﬁ:cts on the continent. Give examples from some m'ncarJ
countries to buttréss your points. (20 marks). {

P

Cuntrasl the traditionalists ane the mdeactionisis wwws of cf—nfnﬁ'
U managemertd (4 marks) :

iBtate and- discuss  emy four wasons why oSt rranmges

TEINEReGTS ar-f)
\ ’ L
itmromifBnehls will B op nﬂr‘L in their orgamivatiyis | 12 roami)

-IgtaLe any two sltuah{ms where T‘”’lﬁuj‘l’S should ,um.:!au-. ‘conilict in lht.
arganization. (4 marks)

'“f."a

AR e

aat’
- —

-

A%

g '?]E%ﬂ“alu What goes mto any two of the steps listed in (B) [10 marks)

%

%ﬁrﬁim «advantages and two ﬂrsadvantage's of mbdtai{oﬁ (4 marks)
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